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Don’t forget to bring your
empty printer ink cartridges
to the meeting.

We almost have enough
to Cash-Them-In

Drop them into the cartridge
box at the meeting.

April Presentation

Restoring Old Photos
by Linda Todd
& How to create a

AutoRun CD bi Mike

Peggy Beasley, Editor beaslps@wku.edu website www.bgamug.org

President’s Message
From Linda Todd
Spam ...

Again this month if you received this newsletter as an email attachment,
please forward it on to friends and family who might be interested in an
organization like BGAMUG. Let’s see how many people attend our
April meeting as the result of our spamming!

April Presentation . . .

On April 27 at our BGAMUG General Meeting, it will be my pleasure
to make one of the mini-presentations. Making Old Pictures Look
New Again is the title of my presentation. | will take some old pictures
and show you how you can use photo editing software to clean up and
prepare the pictures for framing. It has been over a year since | made a
presentation to a BGAMUG group. I’m excited about this opportunity to
again share at one of our meetings.

Also at the April meeting, Mike Moore will show us how to do
something special with a CD. I’ve also asked Mike to share the exciting
new adventure he is involved in .. . BGAMUG.NET. Please read
Mike’s article in this newsletter and come and hear more about what
Mike is doing.

Summer Plans. ..

The upcoming months will be a special time for BGAMUG. During the
last two years during the months of May, June, and July, we met at my
school and had summer workshops. But, this summer we will stay at
Bowling Green Technical College and do some unique activities.

Our Summer Kickoff will be at our May meeting. We will have a Hot
Dog Cookout with all the fixins! Then in June we will have Coke and
Root Beer Floats. At our July meeting you will have the opportunity to
make your own Red, White, and Blue Sundae. But don’t think we will
just have special treats to eat. The meetings will still feature special
presentations to help our members and guests better understand
and use their computers and the technology we now have at our
fingertips.

(Continued on page 4)



BGAMUG Membership Report
By Jerry Gillette
jagky@insightbb.com

During the first quarter of 2004 BGAMUG has enjoyed good meeting attendance and attracted the attention of
several new members and guests. We attribute this in part to the presentation topics chosen by our Program

Director, Michael Moore, and the media coverage in the Daily News and WBKO AM-KY Live interviews each
month.

We will miss out on the interview with WBKO this month but are scheduled for each of the following months,
May through November.

We need all members to help get the word out about BGAMUG as most everyone is using computers now, but
few know of our club and what we have to offer.

BGAMUG Information Brochures are currently available at the Depot Branch of the BG Public Library and

Apollo Computers. If you know of a business or organization that would allow the placement of our brochures,
pick some up at the next meeting.

Membership and Meeting Attendance
First Quarter 2004

Month JAN | FEB | MAR

Total Active Membership 08 104 | 100

Members attending meeting | 38 42 44

Guests attending meeting 10 3 2

New members 3 6 1

Total meeting attendance 51 50 47

BGAMUG Fern Terrace Project Report
Raymond Hunton, Coordinator

RS April was a very good and rewarding month for the 'Mentors' that

ob

b 0} ¥ volunteered at the Computer Lab in Fern Terrace. On the 9th, Good Friday,

& o

" L ': = - they had a cook out and Easter egg hunt for the residents on the lawn just
|mpoug - »® outside of the computer lab windows. It was an inspiring sight to watch them
Winner °

participate, and they really enjoyed it. We still had some residents that

g *'* preferred the computer games over the egg hunt, so we all had fun on that
x i ¥ special day.

Every Friday is a special day at the computer lab, so come on out and join me between 1 and 3 PM every Friday... April
30th & May 7, 14, 21 & 28. Please Email me, Raymond Hunton at rhunton@insightbb.com to let me know when you can
be there. | am certain you will enjoy being a mentor to the residents and it will be a very rewarding experience for you.

Also some members learn very useful hints and shortcuts to make your home computer easier and more fun to use. One
of the many benefits | have realized and hopefully shared with the BGAMUG members is getting to know you better, and
learning from you...Thanks and | hope to see you there.

Raymond



Internet from
the sky

By Michael L. Moore
Historian and
Program Director

From 1992 to 2002,
collection of PC software
and other file-based
information nearly
consumed me. | lived
and breathed shareware
and did not rest until it
was all nicely cataloged and downloadable, never mind that
it was held captive in an aging anachronism known as a
Bulletin Board System, which one accessed using a modem
and telephone line, and operated by a man whose title and
function seemed wizard-like at best and geeky to the less
kind. After many months of supporting this throwback data
engine, of asking users to unlearn Windows and plumb the
inner workings of their modems, | realized that we needed to
take the collection to the World Wide Web, over something
faster than a single phone line.

What | was doing in the 90s was like asking a community to
use Citizen’s Band Radios in place of a general telephone
system, all the while stating, "You're gonna love it!" over
and over again, hoping all would catch the fever.

The fever burned, eventually, in nearly everyone else at the
advent of the World Wide Web, circa 1995 when graphical
browsers were first made available. But while | made
attempts at putting our remarkable file collection on the web,
this never amounted to anything serious that looked like the
"real" web. | was too busy fluffing up the old character-
based, non-mouse-able interface, because to my cripplingly
slow phone link (afforded gratis by the now-defunct
PremierNET .net) would never have supported the graphical
web we know of today.

We had games! We had FIDOnet! We had Internet Relay
Chat! Always assuming you knew what those things were,
knew how to tinker with archaic software clients to bring
them alive, and wanted the content that was available. What
was really important, at least from an historical perspective,
was the files. When the whole thing crashed and burned last
year (almost literally - see below), and the system was
decommissioned by the board (for good reason), it was
months before | realized that | was sitting on a goldmine of
information that NOBODY COULD GET TO. | said to
myself: It's The Files, Stupid.

In concert with this vague discomfort that my left brain
was soon to be decommissioned, PremierNet, on
account of their liquidation, pulled the plug. No more
free hosting, and there was not enough user support for
a file service anyway. It was time to fold 'em. This was
over a year ago, | guess near the end of 2002. A month
after that, while trying to get our server ready for sale
on E-bay, a power supply fried in a shower of sparks,
and | was confronted with a one hundred pound
doorstop. To be honest, it was probably somewhat of a
doorstop before the power supply overload, but
fortunately, the six 17 gigabyte hard drives were spared,
but themselves became paperweights until | figured
how to revive the files in a useable form.

So | wrestled with ways to bring them back, to pry them
from the cold platters of all the thick drives that lay
about my desk. They could be read just fine from
another machine. But I knew that without the BBS to
catalog them, they were pretty useless. Finding
anything amongst that pile of over 300,000 files would
be like walking into the Library of Congress and
finding the volumes all stacked about at random with no
way to index them.

I even had guys asking me if they could help (Thanks
Tom Adams and Gene Iglehart) and | believe there will
be a continuing role to play for anyone who would like
to help further index this treasure.

I tinkered with indexing software and Microsoft's
Indexing Service, and tried to decide if it would be cost
effective to burn the files to CD or DVD. Nothing
made sense. Every solution | could come up with was
too labor intensive and too prone to errors and
omissions, or required a software license on your end.
There are SO MANY FILES! Each file is a treasure of
archaic information, a window on the soul of teenage
programmers and system operators that held the nascent
internet as an unattainable Nirvana where everyone
would be in charge of their own informational destiny.
So many failed companies. So many upstart
distribution schemes.

The problem with bandwidth is that I live just far
enough out of the city to rule out cable or DSL. There
are companies out there that promise DSL. They blather
on, as if their marketing department has no connection
to their operations department. The promise of
broadband to those that have dialup is like a call of the
Muse. It is like a fake virus with a payload consisting
of an advertisement for BellSouth and a gentle let-down
of, "Oh, sorry...did you mean DSL? Not yet."

I contacted a high level executive at BellSouth and
(Continued on page 6)



President .......... (Continued from page 1)
SOLD To the
. . . ~ highest bidder
The August Auction has become an annual event for BGAMUG. Start setting aside [SR/8

computer equipment, software, books, and supplies that you are willing to donate /
to be auctioned. This has been a fun fund-raising event as well as a wonderful
opportunity for all of us to purchase some ‘new’ piece of technology or history.

Don’t Miss Anything . . .

Bring a friend and plan to come early to our meeting on April 27! Our Membership
Committee will be ready to greet you at the door. After our business session and our
presentations, plan to go with us to Dairy Queen for some more fun and interesting
conversation.

Our Summer Kickoff will be at our May meeting.

We will have a Hot Dog Cookout with all the fixins! Then in June we will have Coke and
Root Beer Floats.

Also, in June we will have our annual BGAMUG Picnic.

At our July meeting you will have the opportunity to make your own Red, White, and
Blue Sundae. But don’t think we will just have special treats to eat. The meetings will
still feature special presentations and learning opportunities to help our members and
guests better understand and use their computers and the technology we now have at our
fingertips.

Thanks . . .Linda

May 2004
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Tech Corner
By Chuck Thomas

o [P

Last month | wrote about the difficulty of finding help for a
problem using the Help files that come with software that
you use. This is particularly true when you don’t know the
precise name of an action you want to perform or exactly
how to describe the problem you are having. | promised to
lead you to Real Help this month. But, of course, this will
mean moving outside of your software Help files.

The first solution—one that works for many folks—is to
find a book that is aimed at helping you to be more
productive with your software and to avoid and to correct
errors in its use.

If you like this idea, | strongly suggest that you don’t simply
purchase a book solely on the basis of its catchy title, its
price, or the recommendations of others. Instead, go to your
local bookstore and browse through their collection of books
for your selected software product. Check the layout of the
book, the print size, the readability of it, illustrations, and the
Index. Remember, when going to your book for help with a
problem, you probably won’t thumb through it; instead, you
will go right to the index to guide you to the page that deals
with that problem.

The second solution can be used even if you purchase a
book, because no book can anticipate every possible problem
situation. As you may have guessed, this solution involves
searching the Internet for an answer. And for this you need
to use a search engine.

Although Google (www.google.com) is extremely popular,
you may prefer to use one of the following—check them out:
Dogpile (www.dogpile.com), Ask Jeeves (www.ask.com),
Yahoo! (www.yahoo.com), AltaVista (www.altavista.com),
or even your MSN, AOL, or other ISP’s search capability.

MY FIRST EXAMPLE CASE:

In preparation for this article, | thought about one of the
problems we addressed last fall—the difficulty of printing
the entire width of some web pages in Internet Explorer;
often the text is cut off on the right side.

To see what the Internet offers, | first entered printing
problem ie in Google. (You might as well leave out the
little words “in, of, the, for,” etc since search engines ignore
them unless they are in a quoted phrase. They also ignore
capitals, hyphens, and most other punctuation.)

Well, that search didn’t look promising—it was too general,
so the returns covered all sorts of Internet Explorer topics.
So | then tried a more specific search phrase: text lost right
side printing ie. Surprisingly, | could see from the first few
summaries that this was worse!

My third try, ie cuts off text printing, was right on!
Every summary on the first screen dealt precisely with
our problem. If you are interested in solutions to this
vexing problem, try this search.

Then to test the other search engines mentioned above, |
entered this same search in them. Every one yielded
similarly helpful returns. 1 especially liked Dogpile
because the list looked more helpful than Google’s and,
like Google, the screen is quite plain—not littered with
distracting and space-robbing ads!

MY SECOND EXAMPLE CASE:

For this search, | decided to use the example from the
March Tech Corner article, i.e., “How to set a brush size
in Paint Shop Pro 8.” The product’s Help file told me to
“Choose a brush type from the Tools Tool palette.” But
my dilemma was that “Tools” isn’t even on the main
menu, and no palette is visible. (Later, I realized that |
was already using the “Tool Palette,” but it only allows
you to select a tool—not to set a brush size or shape!)

For my first Internet search | used: paint shop pro 8
tools. This search led to information about the tools in
PSP 8 and links to sites for purchasing the product! It
was time to add more detail in the search phrase.

For my second attempt, | tried: paint shop pro 8 tools
missing from menu bar. Well, this was worse! | even
got returns relating to restaurant menus and bars. | even
tried putting quotes around the three groups of ideas, i.e.,
“paint shop pro 8” “tools missing” “menu bar,” but this
led to a “No Matches” report from Googel. Dogpile did
list results, but they were similar to the previous search.

Third try: where tools tool palette psp 8 (Sounds like
very primitive communication, doesn’t it!) Ah ha! Pay
dirt! Now the links and summaries look promising since
they deal with the toolbars in Paint Shop Pro 8, and some
are even tutorials.

Looking at the first tutorial on the list didn’t help, so |
tried another. After a few attempts to match the PSP
menus with what | saw on the tutorial (You can go back
and forth between your web browser and your software
application with Alt-Tab or mouse clicks.), I finally found
the answer. The PSP 8 Help page is WRONG!

The brush size and other tool settings are on the “Tools
Options Palette,” not on the “Tools Palette.” This
Options palette can be made visible by pressing F4.

Often, | am able to find the answer to a question on the
first try, but we saw here, it sometimes takes several tries.

My main point is that you can find the solution to any
computer problem on the Internet. (Ain’t it grand!) Just
don’t give up too early, and you’ll find Real Help there.

Chuck



Internet from the Sky ...... (Continued from page 3)

demanded their system stopped spamming me, advertising
that | can have DSL when this is just not possible in
Alvaton at this time. It was and is a cruel practice.

The answer to affordable broadband internet at my house
came as much from the past as from current technology. In
the late nineties | had gone to the sky for my beloved files,
bringing them down from an EchoStar satellite through a
service in East Tennessee known as Planet Connect. That
was at a paltry 9600 baud, but if you had the link active all
the time, we could still get a lot of material through that
small pipe. | looked at StarBand Satellite internet in
Alvaton a couple of years ago and it was not ready for
prime time. There was just too much negative chatter out
there on the internet, mostly relating to the skill level of the
installer. Also, the gateway (I guess you would call it a
cable modem) device had many drawbacks, but has since
been improved. In 2004 my wife and | finally decided to
buy a dish and dedicate it to broadband. The story of how
the dish was erected and connected is entertaining, in a

culturally perverse way, and it will be told at another sitting.

The company is Direcway.com. It provides uplink and
downlink capabilities, obviating the need for a dedicated
phone line and a dial-up ISP account. This was one of the
features that made the system work with us. We had four
phone lines out here. Two for use with an analog router,
that bonded two dialup signals together to make one
supposedly bigger data pipe.

This actually worked, but the software was old and the
speed was not enlightening. We decided to make do with
one phone line and get rid of AOL. | cannot describe the
merriment this latter decision unleashed. For one thing it
represented a release of one of the final fiduciary
attachments to our children. You may feel as if paying for
your adult children's internet connection is alright. | think
not. Anyway, the $80 cost of the Direcway service was

more than paid for by the release of these other monthly
fees. The internet is fast, shareable, and a reasonable way
to unwire the house.

No sooner did the technician leave, and | was summarily
shipped off to California for two weeks. This was just
cruel. 1salved my wound with hotel broadband to keep
up with events. | also set up bgamug.net with a service
provider called no-ip.com, because | wanted a dynamic
DNS capability. Dynamic Domain Name Service allows
you to host a site, like bgamug.net, even if your service
provider is always changing your actual location on the
internet. As it turns out, | didn't need this because
Direcway will provide me with a static address, at an
extra charge of about $10 a month. It's nice to know that
if that static address ever does change, for whatever
reason, | can just update the link between the address and
bgamug.net in real time.

Back home, | found a Linksys wireless router for $80 and
had all 4 workstations up and running in short order. For
some reason wireless routers seem to connect better than
wireless access points. Think of an access point as a
plug-in device for a hub to make the hub appear on a
wireless network. The router's got the hub already in it.

After fooling with the router for a few days I finally got
www.bgamug.net up, and a day later figured out e-mail.
There's not much to look at there - only 35000 files as of
this writing are indexed, and there is no way to log on as
new. You can see the site by entering a user name of
Guest and password of guest, at www.bgamug.net.

The moral to this story is you can have high speed
internet in the countryside, you can host a web site for
under $100 a month and with a group such as BGAMUG,
you can have a reason to go through it all.

Michael Moore

Try this very soon, before someone forces Google to fix it's site:

1) Go to www.Google.com

2) Type in weapons of mass destruction (DON'T hit enter)

3) Hit the "I'm feeling lucky" button, NOT the "Google search"
4) Read the "error message" carefully. The WHOLE page.

Someone at Google will probably be looking for another job soon!!!!

Contributed by Wilma



Current Treasurer’s Report
for April 2004

— Previous R
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vy Expenses $ .00
Income $ 150.00
Community Service Reserve [$ 469.15
There have been no expenses during
the first half of April and our Current .
income includes a Promo check Balance As of 4/16/04 > |$2408.36

from Copper.net for $15.00 and
membership dues.

An itemized statement will be available at the monthly meeting.
Don’t forget to see me about your BGAMUG Kroger Cares Card.

Respectfully submitted, Elisa Davison, Treasurer

Windows Free Security Update CD Helpful
By Jerry Gillette

| ordered the Windows Security Updates CD as soon as it was announced. It arrived a couple weeks ago.

As | wrote last month, The Windows Security Update CD is shipped to you free of charge. This CD includes Microsoft
critical updates released through October 2003 and information to help you protect your PC. In addition, you will also
receive free antivirus and firewall trial software.

Just go to: http://www.microsoft.com/security/protect/cd/order.asp

This CD is only available for Windows XP, Windows Me, Windows 2000, Windows 98, and Windows 98 Second
Edition (SE)

Recently my computer began to act strange. My Norton’s Anti-Virus subscription wasn’t due to expire until the 26" of
April, however, it balked and would not allow me to do a manual update. Nor was | able to access some of the Norton
AV support sites. | became increasingly suspicious when | was unable to connect to the Windows Update site. | have
since received and installed the latest updates through my automatically scheduled settings and most all other www
issues appear normal.

I also detected some strange text strings imbedded into my outgoing email messages from my insightbb account and
have discontinued using it. | continue to receive email, but will resort to my Yahoo mail for all outgoing emails.

I have since installed the free trial versions of the Computer Associates eTrust EZ Anti-virus and EZ Firewall that
came with the Windows Security Updates CD.

The firewall is very similar to the Zone Alarm | have been using, and the AV program is going to be very good also.

I have since decided | will spend most of my vacation in May reformatting my possessed system and reinstalling
everything from scratch. The Windows Security Update CD will be a great help with that and | urge all readers, if you
have not ordered it, do.

Jerry Gillette



Review for MS Money Deluxe 2004

A

By Elisa Davison

Microsoft® Money Deluxe 2004 claims to give you a quick
and easy way to organize and manage your personal
finances, with powerful, yet easy-to-use tools for financial
planning, balancing your checkbook, managing credit and
debt, simplifying taxes, and more.

I have recently upgraded from version 2001 to Microsoft
Money Deluxe 2004 and am generally pleased with the
program. Being a beginner to intermediate computer user, |
am still learning a lot about this program even though |
have used a Microsoft Money program before for basic
personal finances. It has been very user friendly, with just a
little confusion.

Sorting each check to the proper category each time has
been the hardest part of learning the Money program in
general. Once | figured out the many categories, placing
more items into the proper category has been easier.

The reports have been a big help also. My personal
finances have been much easier to follow and balancing a
checkbook is a breeze.

My biggest complaint with Microsoft Money Deluxe 2004
has got to be with the one-year free credit bureau reporting
service through Experian. Wanting to check out my
personal credit report with this free service, | went through
the sign up process. | encountered a line for a credit card
number above which was (in bold print) the word
“optional”. I don’t use my credit card online and didn’t
want to use it so | opted not to. In doing so, | cannot access
my credit report. | believe if something says optional then
you should be able to choose it or not but in this case the
only option is use it or not get the service. | realize that this
service is not thru Microsoft but it is available thru a
Microsoft product and therefore reflects highly on
Microsoft. If the line had stated “required”, | would not
have had a problem with it.

I have recently been elected Treasurer of a local computer
users group and wanted to keep track of their finances in
this program also. It took many hours to figure out how to
separate the accounts, income, and expenses on reports that
would separate my personal money from the club money
finances. 1 did find the “customize” icon and figured out
how this is done through trial and error but a lot of stress
and many hours were spent to do this. | had even tried to
contact Microsoft for this information and it just wasn’t
available without a fee.

I use a local hometown bank so connecting to the internet

for banking hasn’t been an option. | have never tried
online bill-pay and | am not sorry to say | am still wary
of it but with one-year free service thru this program, |
may try it yet.

I have also not tried some of the other programs
available with “Money Deluxe 2004 such as online tax
filing from H & R Block, Financial consultation from
American Express, or Gainskeeper. Nor do | currently
have investments to keep track of. 1 am sure I will use
them in the near future when | begin planning for my
retirement and planning to pay off debt.

Money Deluxe 2004 can be purchased at most any
computer software retailer. The suggested retail price is
$59.95 but you can expect to pay less with sales and
rebate offers.

I would recommend this product to anyone for their
personal finances. Once you get everything set up and
figure out the proper categories for all expenses and
income, doing taxes at the end of the year should be so
easy. Also, being able to track your budget, plan for the
future, balance your checkbook, keep track of all
expenses and whether they are tax deductible, all
through the same program, has been a blessing.

Elisa Davison, elisa davison@yahoo.com

Microsoft

IVioney 2004
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Our celebration list for (P
May

to our : P byluTaesed @
Newest Members . ) Happy Birthday to: )
| for the - () Pat Vincent May12 ()
first quarter . (p Carlisle Bames May17 ()
. of 2004 . @ Happy Anniversary to: @
Ei Jean Burton E @ Bill Hullhorst May 16 @
: Donna Dutton :: Happy Mother's Day to all

. Marty Elmes « 0 wmothersGrand'sand Great P
. Maureen McGrath @ Grand's

o Pe McKilli : _

Ric%%);d poteept : @ Congratulations to all @
. Chad Reagan . @ Graduates @
:i Paula Short .

. Sam Small . @ Welcome Ginny Molloy @
. Chris Smith . @ to Bowling Green @
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If you would like your important dates listed, please contact me. Also if you know of a member that is sick, has
lost a loved one, or just needs a "Pick-me-up” card, please let me know this also.

Lou Travelsted,
Office-at-large
travel@bowlinggreen.net



BGAMUG
P.O. Box 20384
Bowling Green, KY 42102

Don’t forget this month’s
meeting Tuesday
April 27th
B G Technical College
Building F 6:30 PM

BGA-bytes is the monthly publication of the Bowling
Green Area Microcomputer User Group, Inc.
(BGAMUG). BGAMUG is a nonprofit, charitable
educational society recognized by the Internal Revenue
Service as a 501(c)3 tax-exempt charitable organization.
Donations to BGAMUG may be tax-deductible.

The views expressed in BGA-bytes are those of the
author(s), and do not necessarily reflect the opinions of
BGAMUG.

BGAMUG is a member of the Association of PC User
Groups (APCUG).

BGAMUG holds regular presentation / membership
meetings the fourth Tuesday of each month (except
December) at the B G Technical College on Loop Drive
in Bowling Green.

The public is invited to attend our regular presentation
meetings. To join, our annual membership dues are $25
for an individual, and $35 for a family membership.

ADVERTISING RATES
BGA-bytes COMMERCIAL ADVERTISING RATES are based on black
& white camera ready copy, 8 1/2” x 11” standard paper.

SIZE 1X 12X
Full Page $50.00 $550.00
Half Page $30.00 $330.00

Quarter Page $15.00 $165.00
Business Card $10.00 $110.00

The deadline for advertising is the second Tuesday of each month.

Please contact Peggy Beasley, Editor (270) 286-9378
e-mail = Beaslps@wku.edu

or by mail to:

BGAMUG EDITOR
P.0. BOX 20384
BOWLING GREEN, KY 42102




